
STATE OF HAWAII OFFICE OF VETERANS SERVICES 
ADVISORY BOARD ON VETERANS SERVICES MINUTES 

 

Microsoft Teams meeting 
Join on your computer, mobile app or room device 

Click here to join the meeting 
Meeting ID: 239 352 956 170 

Passcode: cCMAp9 
Download Teams | Join on the web 

Or call in (audio only) 
+1 808-829-4853,470605296#   United States, Honolulu 

Phone Conference ID: 470 605 296# 
Office of Veterans’ Services (Tripler Army Medical Center) 
459 Patterson Rd. E Wing, Rm 1-A103 Honolulu, HI 96819 

Friday, January 6, 2023 
9:00 a.m. - 11:00 a.m. 

 
AGENDA 

I. PLEDGE OF ALLEGIANCE/ROLL CALL - A Moment of Silence 
II. ATTENDANCE 
III. APPROVAL OF MEETING MINUTES OF DECEMBER 2, 2022 
IV. COMMUNICATIONS & PUBLIC NOTICE - Request all written testimony be received 

by the State of Hawaii Office of Veterans’ Services 48 hours prior to the meeting to 
facilitate timely distribution to board members. Written testimony will still be accepted 
after this timeframe and every attempt will be made to distribute to board members for 
review. 
If submitting written testimony, please note the board and agenda item(s) your 
testimony concerns. Send to: State of Hawaii Office of Veterans’ Services (Tripler 
Army Medical Center) 459 Patterson Rd. E Wing, Rm 1-A103 Honolulu, HI 96819 Fax: 
(808) 433-0385. Email: ovs@hawaii.gov. 

V. DEPARTMENT REPORTS - Reports limited to 5 minutes (Written reports are 
required before meeting begins and does not have to be restated) 

1. Department of Veterans Affair – Benefits – Attachment A 
 Veteran’s Benefits Update 
 Veterans Claims and Metrics 
 Upcoming Outreach Events 

2. Department of Veterans Affair – Medical – No Report Submitted 
 Veteran’s Healthcare Update 
 Highlight Healthcare Programs 
 Upcoming Events 

3. Director, OVS – Attachment B 
 Provide update on OVS operations 
 Provide latest info on OVS projects 
 Upcoming events 

4. Department of Defense, Engineering Office – Attachment C 
 Brief OVS State Facility and Cemetery Projects 
 Highlight project timelines and construction milestones 

5. Yukio Okutsu Veterans Home in Hilo – No Report Submitted 
 Update Facility Operations 
 Provide latest staff and census numbers 

6. Department of Health – No Report Submitted 
 Healthcare Update 
 Highlight Healthcare Programs 
 Upcoming Events 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ODU5ZTM1YjQtZDBkYS00N2RjLThmNmEtNmEyOTY2NWJkOGEz%40thread.v2/0?context=%7b%22Tid%22%3a%223847dec6-63b2-43f9-a6d0-58a40aaa1a10%22%2c%22Oid%22%3a%221d4deb97-37bc-49d1-b903-a92daec4d8b9%22%7d
https://www.microsoft.com/en-us/microsoft-teams/download-app
https://www.microsoft.com/microsoft-teams/join-a-meeting
tel:+18088294853,,470605296
mailto:ovs@hawaii.gov
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7. Department of Human Services – Attachment D 

 Human Services Update 
 Highlight Human Services Programs 
 Upcoming Events 

8. Department of Labor and Industrial Relations – No Report Submitted 
 Labor and Industrial Relations Update 
 Highlight Labor and Industrial Relations Programs 
 Upcoming Events 

9. U.S. Department of Labor, VETS – No Report Submitted. 
 US DOL VETS Update 
 Highlight US DOL VETS Programs 
 Upcoming Events 

10. National Cemetery of the Pacific – No Report Submitted. 
 Punchbowl Update 
 Highlight Punchbowl Construction Projects 
 Upcoming Events 

 
VI. BOARD MEMBER'S REPORTS - (Shall be in writing and submitted to OVS before 

meeting begins) 
1. Mr. Jim Traxler – Attachment E 

 West Hawaii Representative Update 
2. Mr. Michael Lilly – Attachment F 

 Maui Representative Update 
3. Ms. Bridget Komine, Chair – No Report Submitted 
4. Mr. Blair Suzuki, Vice Chair – No Report Submitted 
5. Mr. Reyn Kaupiko – No Report Submitted 
6. Ms. Roxanne (Rocky) Bruhn – Attachment G 

 Oahu Representative Update 
7. Ms. Mary Kay Hertog – Attachment Q-No Report Submitted. 
8. Ms. Donna Shimizu – Attachment H 

 East Hawaii Representative Update 
 

VII. COMMITTEE REPORTS 
A. Legislative Committee – No Report or Update 
B. By Laws and Procedures – No Report or Update 
C. Recognition and Awards – No Report or Update 
D. Women's Committee – No Report or Update 
E. Projects and Events Committee 

 Maui Veterans Cemetery Blessing/Dedication Event Update- Michael Lilly 
VIII. ANNOUNCEMENT 
IX. ADJOURN 

 
********************************* IMPORTANT ******************************** 

If you require special assistance, auxiliary aid and/or service to participate in this event 
(i.e., sign language interpreter; interpreter for language other than English, or 

wheelchair accessibility), please contact Yolanda Ehere at (808) 433-0423 or email your 
request to ovs@hawaii.gov at least three (3) business days prior to the meeting. 

mailto:ovs@hawaii.gov
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BOARD ON VETERANS SERVICES MINUTES  

Microsoft Teams Meeting 
Join on your computer or mobile app 

Click here to join the meeting 
Or call in (audio only) 

+1 808-829-4853 
Phone Conference ID: 181 671 097# 

Office of Veterans’ Services (Tripler Army Medical Center)  
459 Patterson Rd. E Wing, Rm 1-A103 Honolulu, HI 96819  

Friday, December 2, 2022 
9:00 a.m. - 11:00 a.m. 

ATTENDANCE 
 
Board Members:  Ms. Bridget Komine, Chair 

Mr. Blair Suzuki, Vice Chair 
   Ms. Donna Shimizu 
   Mr. Jim Traxler 

Mr. Michael Lilly 
Ms. Roxanne (Rocky) Bruhn  
Ms. Mary Kay Hertog 

 
OVS Staff:  Mr. Ron Han, OVS, Director 
   Ms. Yolanda Ehere, Secretary 
   Ms. Yam Yi Lee, Administrative Services Assistant  
    

Guests:   Ms. Stacey Bonnett, Director, U.S. Department of Veterans Affairs – 
Benefits 
Ms. Amy Rohlfs, Public Affairs Officer, VA Pacific Islands Health 
Care System – Medical 
Mr. Wade Ishii, Asst. Chief Engineering Officer, State of Hawaii   
 DOD Engineering 

   Mr. Juan Babiak, Veterans Liaison, Yukio Okutsu State Veterans Home 
Ms. Katherine Korenaga, Community and Project Development Director,  

  Department of Human Services 
   Ms. Carol Kanayama, Department of Labor and Industrial Relations 

Ms. Ann Greenlee, U.S. Department of Labor, VETS 
Mr. Jim Horton, Director, National Cemetery of the Pacific  
Ms. Nicole Gray - Congressman Kaiali’i Kahele Office Representative 
Mr. Carlos Santana – Senator Mazie Hirono’s Office Representative 

 
Absent:   Mr. Reyn Kaupiko 

Col. Pamela Ellison, Human Resources Officer, Hawaii Army  
National Guard  

 
    
 
 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTY2YTJmNmUtYmI4MS00MWUyLTk0ZGEtMGIzZDViYTUyM2Nm%40thread.v2/0?context=%7b%22Tid%22%3a%223847dec6-63b2-43f9-a6d0-58a40aaa1a10%22%2c%22Oid%22%3a%221d4deb97-37bc-49d1-b903-a92daec4d8b9%22%7d
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I. PLEDGE OF ALLEGIANCE & CALL TO ORDER – A Moment of Silence 

Colonel Ronald Han led the Pledge of Allegiance. After a moment of silence, Chair 
Bridget Komine called the meeting to order at 0900 hours. 

 
II. MINUTES  

The Board reviewed the October 7, 2022 minutes.  Roxanne (Rocky) Bruhn motioned to 
accept the October 7, 2022 minutes and Mary Kay Hertog seconded. 
 

III. COMMUNICATIONS 
Colonel Han briefed about the with the OIP regarding the sunshine law. We should 
always try to stay on what’s written on the agenda. 
 

IV. DEPARTMENT REPORTS 
 
Ms. Stacey Bonnett, Director, U.S. Department of Veterans Affairs - Benefits 
 
Briefed on: Will start processing PACT Act claims on January 1, 2023. Hawaii 
completes claims in 125 days which is above the national average.  
Upcoming outreach events: Veterans PACT ACT Community Call on December 17th at 
Keehi Lagoon Beach Park from 7:30 a.m. to 1:00 p.m. 
 
Ms. Amy Rohlfs, Public Affairs Officer, U.S. Department of Veterans Affairs - 
Pacific Island Health Care System – Medical  
 
Briefed on: Veterans PACT ACT Community Call on December 17th at Keehi Lagoon 
Beach Park from 7:30 a.m. to 1:00 p.m.  We will be adding more telehealth stations on 
the neighbor islands.  
 
Mr. Ron Han, OVS, Director 
 
Briefed on: We are hiring!! Pearl Harbor December 7th Remembrance Day will be taking 
place. 
 
Mr. Wade Ishii, Asst. Chief Engineering Officer, State of Hawaii DOD Engineering   
 
Briefed on: No changes on submitted report. 
 
Mr. Juan Babiak, Veterans Liaison, Yukio Okutsu State Veterans 
 
Briefed on: We had received our approval of plans of corrections from the VA. It will be 
updated in the next report.  
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Ms. Katherine Korenaga, Community and Project Development Director, 
Department of Human Services  
 
Briefed on: No changes on submitted report 
 
Ms. Carol Kanayama, Department of Labor and Industrial Relations  

Briefed on: Apprenticeship week during the month of November. We had job fairs for 
state and private sectors. Both are well attended by the employers. 

Ms. Ann Greenlee, U.S. Department of Labor, VETS  
 
Briefed on: No changes on submitted report 
 
Mr. Jim Horton, Director, National Cemetery of the Pacific – Present. No submitted 
report.  
 
Ms. Nicole Gray - Congressman Kaiali’I Kahele Office Representative – Present. 
No submitted report.  
 
Mr. Carlos Santana, Senator Mazie Hirono’s Office Representative – Present. No 
submitted report. 
 
Department of Health – Not present. No submitted report. 
 

BOARD MEMBER’S REPORTS  
1. Kauai - Ms. Mary Kay Hertog - Report submitted. No additions. 
2. Maui - Mr. Michael Lilly - Report submitted. No additions. 
3. Oahu - Mr. Blair Suzuki, Vice Chair - No report submitted. No additions. 
4. Oahu - Ms. Bridget Komine, Chair - No report submitted. No additions. 
5. Oahu - Ms. Reyn Kaupiko – No report submitted. No additions. 
6. Oahu - Ms. Roxanne Bruhn - Report submitted. No additions. 
7. Big Island - Mr. Jim Traxler - Report submitted. No additions. 
8. Big Island - Ms. Donna Shimizu - Report submitted. No additions. 

 
COMMITTEE REPORTS  

A. Legislative Committee – Attachment S- No Report or Update 
B. By Laws and Procedures – Attachment T- No Report or Update 
C. Recognition and Awards – Attachment U- No Report or Update 
D. Women's Committee – Attachment V- No Report or Update 
E. Projects and Events Committee-Attachment W 

 Maui Veterans Cemetery Blessing/Dedication Event Update- Michael Lilly 
 

V. ADJOURN – 9:54am  
Roxanne (Rocky) Bruhn motioned, and Mary Kay Hertog seconded. 
Yolanda Ehere – Recorder 



Attachment A - 
Department of 

Veterans Affair - 
Benefits 

  



 

Fact Sheet: How the PACT Act is Already Helping Veterans 

The Promise to Address Comprehensive Toxics (PACT) Act is a historic new law that will help VA provide 

care and benefits to millions of toxic-exposed Veterans and their Survivors. Since President Biden signed 

the PACT Act into law on August 10, 2022, the VA has been hard at work on implementing this landmark 

legislation—and Veterans have already begun to apply for the benefits they’ve earned and deserve.  

Veterans are applying for the PACT Act benefits they deserve: The day 

after the PACT Act was signed into law (August 11), Veterans set an all-

time record for online disability compensation claims filed.  

Since the PACT Act was signed, Veterans have filed more than 429,000 

total claims as of October 22. From August 10 to October 22, VA received 

more than 112,000 PACT Act-related claims from Veterans.  

Thousands of Veterans participated in Toxic Exposure Screening pilot: As 

a part of the PACT Act, VA will begin providing 5–10-minute Toxic Exposure Screenings to all Veterans 

enrolled in VA health care. On September 6, VA began a pilot of this program—screening 19,065 Veterans 

across 13 medical centers and finding a 37% concern of exposure among those Veterans as of October 

26. These results will help VA make toxic exposure screenings available to all enrolled Veterans in early 

November, and more importantly, make sure that VA provides all toxic-exposed Veterans with the care 

they need and the benefits they deserve.  Veterans who are not enrolled and who meet eligibility 

requirements will have an opportunity to enroll and receive the screening.   

 

VA expedited the timeline to deliver benefits to Veterans as soon as possible: Instead of phasing-in 

conditions over the coming years (as outlined in the legislation), VA decided to make all conditions in the 

PACT Act presumptive for benefits as of August 10, the day the bill was signed into law. Veterans must file a 

claim within one year of the bill's enactment – by August 10, 2023 – to preserve this effective date. If 

Veterans file after this date, their effective date for payment will be whatever date they file their claims on. 

We will begin processing these benefits on the earliest date possible, which is January 1, 2023.  

 

VA will expand healthcare eligibility in October: On October 1, VA expanded and extended eligibility for VA 

health care for certain Veterans of the Gulf Wars and post-9/11 era. This expansion will increase health care 

eligibility for hundreds of thousands of toxic-exposed Veterans. Additionally, VA has already expanded 

health care eligibility for certain Veterans of the Vietnam War. More detailed information about this 

expansion can be found here or on VA.gov/PACT.  

 

Meeting Veterans where they are: Within one hour of the PACT Act passing the Senate, VA launched 

VA.gov/PACT—a one-stop-shop website where Veterans and their families can learn about the PACT Act 

and apply for health care or benefits. This website, which is available in English and Spanish, has garnered 

over 2 million unique page views as of October 24.   

                     

        
        
       
      



Apply now: VA encourages Veterans and Survivors to apply now for the PACT Act-related benefits and care 

they deserve. All Veterans and Survivors can go to VA.gov/PACT or call us at 1-800-MYVA411 to learn more 

about what this legislation means for them.  



How can Veterans apply for VA health care?
Apply online at VA.gov/health-care/apply/application/introduction.

Call our toll-free hotline at 877-222-8387,  
M-F, 8:00 a.m. - 8:00 p.m. ET.

Mail a completed, signed Application for Health Benefits  
(VA Form 10-10EZ). 

Bring a completed, signed VA Form 10-10EZ with you to  
your nearest medical center or clinic or get help through your  
state’s Department of Veterans Affairs Service Officer.

Get help filing your claim by working with an  
accredited representative.

PACT ACT FREQUENTLY ASKED QUESTIONS

U.S. Department  
of Veterans Affairs

Learn more and sign up at  VA.gov/PACT
Download the VA Health and Benefits App
Call us at 1-800-MyVA411 (1-800-698-2411)
Find a VA at VA.gov/find-locations/

	 vietnam 	 gulf war 	 post-9/11

The PACT Act is a new law that expands VA health care and benefits for 
Veterans exposed to burn pits and other toxic substances. This law helps 
us provide generations of Veterans—and their survivors—with the care 
and benefits they’ve earned and deserve.

The Act (1) expands and extends eligibility for VA health care for  
Veterans with toxic exposures and Veterans of the Vietnam era,  
Gulf War era, and Post-9/11 era, and (2) expands eligibility for  
benefits for Veterans exposed to toxic substances.

For Gulf War and post 9-11 
Veterans, that includes:

Brain cancer, Glioblastoma, 
Respiratory (breathing-related) 
cancer of any type, Gastrointestinal 
cancer of any type, Head cancer of 
any type, Lymphoma of any type, 
Lymphatic cancer of any type, 
Neck cancer, Pancreatic cancer, 
Reproductive cancer of any type, 
Kidney cancer, Melanoma, Asthma 
(diagnosed after service), Chronic 
rhinitis, Chronic sinusitis,  
Constrictive bronchiolitis or 
obliterative bronchiolitis,  
 

Emphysema, Granulomatous 
disease, Interstitial lung disease 
(ILD), Pleuritis, Pulmonary fibrosis, 
Sarcoidosis, Chronic bronchitis, 
Chronic obstructive pulmonary 
disease (COPD).

For Vietnam Veterans and 
other Veterans exposed 
to tactical herbicides, that 
includes two Agent Orange 
presumptive conditions:

Monoclonal gammopathy of 
undetermined significance (MGUS), 
High blood pressure (hypertension).

If a Veteran was previously denied a claim,  
what can they do?
VA will contact Veterans when a presumption of service  
connection is established or changed. However, Veterans 
previously denied a toxic-exposure related claim are 
encouraged to file a supplemental claim. Once a supplemental  
claim is received, VA will review the claim under the new law.

What new or expanded presumptions will the Act 
create and when will they be in effect?
veterans and survivors can file claims for all conditions  
outlined in the pact act immediately.

What are the PACT Act key components?

	 The Act expands and extends eligibility for VA  
	 health care for Veterans with toxic-exposures and  
	 Veterans of the Vietnam era, Gulf War era, and Post-9/11 era. 

	 VA will improve the decision-making process for  
	 determining what medical conditions will be  
	 considered for presumptive status. 

	 Every enrolled Veteran will receive an initial toxic  
	 exposure screening and a follow-up screening every  
	 five years. Veterans who are not enrolled, but who are  
	 eligible to enroll, will have an opportunity to enroll  
	 and receive the screening. 

	 VA health care staff and claims processors will receive  
	 toxic exposure-related education and training. 

	 The Act requires research studies on mortality of  
	 Veterans who served in Southwest Asia during the Gulf War,  
	 Post-9/11 Veteran health trends, and Veteran cancer rates. 

	 The Act will help VA build a stronger, more skilled 	  
	 workforce to meet the growing demand for benefits  
	 and services. 

	 The Act authorizes 31 new medical facilities across the  
	 country, providing greater access to VA health care. 

		  How can a Veteran file a claim?

	 Veterans who would like to file a claim must complete  
	 VA Form 21-526EZ to apply for benefits and submit  
	 any supportive evidence. 

	 To learn about standard VA disability claims,  
	 supplemental claims, secondary claims, and more visit:  
	 VA.gov/disability/how-to-file-claim/when-to-file.

http://va.gov/health-care/apply/application/introduction
https://www.va.gov/find-forms/about-form-10-10ez/
https://www.va.gov/find-locations/ 
https://www.va.gov/statedva.htm
https://www.va.gov/disability/get-help-filing-claim/
http://www.VA.gov/PACT
https://mobile.va.gov/app/va-health-and-benefits
http://VA.gov/find-locations/
https://www.va.gov/find-forms/about-form-21-526ez/
http://VA.gov/disability/how-to-file-claim/when-to-file


 
WHO:  Veterans, their families and survivors, and any organization or 
              individual who works with or on behalf of Veterans 
 

WHAT:  PACT Act & Benefits Workshop 
 

WHERE: Oahu Veterans Center  
   1298 Kukila St. 

    Honolulu, HI 96818 
 
WHEN:  Saturday, January 14, 2023, 9:00 a.m.-12:00 p.m. 

 

WHY:  To share information about the PACT Act that expands VA 
benefits for Veterans exposed to burn pits, Agent Orange, and 
other toxic substances. Benefits Counselors will be onsite to 
assist Veterans and their families with non-medical benefit 
questions and assist with the claim process. For additional 
information related to the PACT Act visit VA.gov/PACT 

 
For more information please contact: Aiko Shibuya, Public Affairs Officer, Honolulu VA Regional Office 
at (808) 433-0501 
                          

 

Department of Veterans Affairs 
PACT Act Workshop  

And 
Benefits Workshop 

Hosted by  
 

Honolulu Veterans Affairs Regional Office 
 

 
 
 

http://www.va.gov/PACT


Attachment B - 
Director, Office of 

Veterans’ Services 



Director, State Office of Veterans Services, Jan 2023 Update 
 

Personnel: Authorized: 28 Assigned: 21 

 

State Office of Veterans Services Offices state-wide are under tele-counseling methods by 

appointment only…please contact your nearest satellite or neighbor island office for further 

assistance. 
 

Veterans Benefits Counselor (VBC) vacancies: Hawaii (1)...Oahu (4)...Kauai(1); awaiting  

another list of applicants from DHRD for these vacancies…Please welcome Jonathan 

Kimura as our new Senior Services Coordinator who started on 1 Dec 22..vacancies in 

HSVC (2)…requesting applicant list from State DHRD 

 

OVS-Tactical 

 

Future Veteran updates and advisories will be through the use of the State Department of 

defense website: http://dod.hawaii.gov/ovs/ 
 

OVS-Strategic 

 

State Veterans Summit: Bring Veterans together from across the State for a two-day 

format (guest speakers, breakout groups, State’s Dinner, panels on special subjects, 

exhibitors, and employers). Rotate to neighbor islands every other year…veteran survey 

has been compiled…2nd State Veterans Summit held virtually with support from AARP 

and State Summit Planning Committee highlighting a specific Veteran topic each week 

(22 Jun 21 to 27 Jul 21) ...next State Veterans Summit projected for 2023...neighbor 

islands being assessed for hosting 

 

Reviewing feasibility for a “Veterans Hawaii” biennial magazine highlighting the 

exceptional accomplishments of our Veterans in the community. 

 

Activities by Island: 

 

Kauai: 

 

State DOD Engineering, KOVS, OVS, and DAGS proposal for Kauai Veterans Cemetery 

Phase expansion continues to move forward… VA Grant Award received for $5.07M for 

CIP expansion project in Oct 2020…final inspection scheduled...Blessing ceremony held 

on Thurs, 21 Apr 22 at 0930 hrs…much appreciation to Kylan Dela Cruz (County of 

Kauai), Mary Kay Hertog (President, Kauai Veterans Council and State Adv Bd Rep) 

and KOVS (Kelle Raitz and Kelly Braun)…VA’s Tom Paquelet visiting in 

May’22…Next VA/NCA Compliance Inspection: Kauai-23-24 Jan 23 

 

Kauai Veterans Multi-Service Center has received federal funding ($10M)…MSC will 

co-locate Kauai CBOC, Vets Center, and OVS…solicitation offer received by VA and is 

progressing forward 

 
Maui/Molokai/Lanai: 

 

State land acquisition for 10-acre cemetery expansion project successfully completed in 

http://dod.hawaii.gov/ovs/


August 2014. Grave restoration started on 27 May 2014 and Phase I is completed… 

VA/NCA approved Phase II Fed Funding for $1.3M…Makawao Cemetery Association 

(MCA) lawsuit led to mediation by all parties…grading permit and building permit 

approved…work restarted the week of 22 Feb 16 in the expansion area…layout designs 

were developed for Lot 1…NPHA 106 consultation session completed on 13 Dec 16 on 

Maui...published agreements and schematics accepted…all entities reviewed and signed 

the MOA…Phase II Grave Restoration and Realignment Project started on 3 Dec 18 is 

completed…new VA grant opportunity letter received…legal movement by State, 

County and MCA to restart this project in Lot 1… VA Grant Award of $1.07 received for 

cemetery improvements in Oct 2020…cemetery construction in progress…VA/NCA 

mobile cemetery training team on Maui, 17-19 Nov 21…action plans received and have 

been responded to meet suspense of 11 Feb 22...joint VA/NCA cemetery training 

completed on Oahu...plans for a blessing ceremony to move forward...Principal  

Undersecretary Glenn Powers visited on 18 Aug 22…Next VA/NCA CRP Inspection: 

Maui-23-24 Jan 23, Molokai-25 Jan 23, Lanai- 26 Jan 23 

 

Sen Lynn DeCoite and DHHL working on Vets-Community Center in Hoolehua in 

partnership with Molokai Vets and the community at large…project progressing 

 

Veterans Counselor outreach visits to Molokai: 0 Lanai: 0 Employing tele-counseling 

 

Hawaii: 

 

West Hawaii Veterans Cemetery in Kona…HIENG/DAGS/OVS has resubmitted 

VA/NCA pre-application grant for non-potable well…will be combined with future 

expansion project…new request submitted for cemetery signage and grave locator 

privately funded has been approved by OVS/HIENG...plans for a Vietnam Memorial 

has been reviewed and approved...manufacture work now underway...the new  FY23 

VA/NCA priority cemetery Tribal and State grant list reflects West HI Veterans 

Cemetery  as the #1 priority with a $2.5M grant opportunity 

 
 

VA/NCA Compliance Inspection scheduled for 10-13 May 2016 completed…draft 

reports reviewed…final compliance reports for East Hawaii Vets Cemetery I & II and 

West HI Vets Cemetery published…Maui response package completed… VA/NCA 

mobile cemetery training team on Hawaii island, 15-17 Nov 21… action plans received 

and have been responded to meet suspense of 11 Feb 22... joint VA/NCA cemetery 

training completed on Oahu…Next VA/NCA CRP Inspection: East HI II-23-24 Jan 23, 

East HI I-25 Jan 23, West HI-26 Jan 23 

 

Oahu: 

 

2nd State Veterans Home: Pre-application award grant completed and accepted by the VA 

to meet the 1 Aug 2018 deadline. Consultant has been selected and State Historical 

Preservation Office and Environmental Assessment on the 4th site (Kapolei) has been 

completed…the Villages of Kapolei Association and Kapolei Neighborhood Boards were 

briefed on this special project…also, the Hawaii Housing Finance and Development 

Corporation’s Board was briefed by DAGS and HIENG with full support of this 

project…final checklist requirements completed by 3 Apr 19… VA award letter received on 



25 Jun 19 for $44.7M dollars (fed match)… Mahalo to State Staff and 

Contractor/Consultants who worked the Groundbreaking/Blessing of the Daniel K. Akaka 

State Veterans Home on Memorial Day, 31 May 21…livestream posted on State 

DOD/OVS website…home is 45% completed...two Certificate of Need (CON) public 

hearing briefings completed......CON unanimously approved...HB 1893, HD1, SD2, CD1 

approved by joint House and Senate conference committee...to align administrator role 

from DOD to HHSC...Governor signed the measure into law on 12 Jul 22…Act 285…the  

staffs of Sen Hirono, the Arts Advisory Committee and the State’s Legislature’s Finance  

Committee toured the home on 15 Aug, 18 Aug and on 26 Aug 2022 respectively...supply  

chain management challenges for electrical switches will delay the home from completion  

possibly six months to a year...new ECD: May 2024 

 

OIF/OEF/ONE/OND Gulf War Memorial Committee now called Global War on 

Terrorism (GWOT) Memorial Committee submitted a report to the Legislature to design, 

plan, and to construct a memorial. Published 104 pages report…Rep Kong, Allen Hoe, 

Dave Brostrom, HIENG, DAGS, State Cultural & Arts, and OVS met in Oct & Dec 16 to 

restart legislation…OVS testified on HB 2036 in Feb 18…new measure HB2478 first 

hearing on Wed, 5 Feb 20 with the Public Safety, Veterans & Military Affairs 

Committee…no re-introduction this 2021 legislative session…SB 2591 did not make the 

cross-over...will need to re-introduce in 2023 

 

WWII Filipino Vets recognition initiative…new measure SB 1417 SD1 was signed by 

the Governor in Jun 19 for additional funding for two years. HB 942, HD1 signed by 

Gov Ige on 19 Jun 17 commissioning State Cultural and Arts to plan, design and build a 

memorial commemorating the contributions and sacrifices made by our WWII Filipino 

Veterans…completed seven meetings proposed artist selected and site location 

narrowed…2nd meeting held with State team and artist Kelly Hestir… new location 

selected for memorial…Waipahu Public Library…session held in Oct 19 with the artist 

and scaled model of the proposed memorial…project delayed due to pandemic travel 

restrictions…new estimated completion date and dedication ceremony is 24 Feb 23 

 

The State’s Women’s Military and Veterans Sub-Committee: first- and second-Women’s 

Veterans Summits were very successful…2017 conferences dedicated to neighbor islands 

programs (Kauai-Mar 17) …Women’s Veterans Coffee Talk held on 21 Apr 17 at OVC… 

sub-committee to regroup and to look for additional Women Veterans…Mahalo to chair 

COL Pam Ellison, OVS lead staff members Diane Ramsay and Anne Matute, AARP, 

VAPIHCS and the State Summit Planning Team for accomplishing a successful virtual 

Women’s Veterans State Summit on 11 Jun 22 

 

Hawaii State Veterans Cemetery at Kaneohe-CIP project for pre-cast concrete crypts 

(1100 installed) in progress…VA NCA CRP review: 25-27 Jan 23 

 

No Wrong Door (NWD) Initiative undertaken by VHA/ OVS to support and provide 

enhanced outreach services…ongoing with “doors” 

 
Triennial Review of Veteran Memorials & Monuments State-wide: 2020 Review Report 

has been submitted to comply with the legislative requirement 

Marine Corps Museum Heritage Foundation…COL Gene Castagnetti (USMC, Ret) has 

graciously accepted to be the new HI Governor’s Liaison Rep 

 



Legislative Proposals: For Veteran Bills…go to: http://www.capitol.hawaii.gov/ and 

type in the word Veterans under key words 
 

Volunteer Groups for Cleaning the Korean and Vietnam War Memorial on the  

State Capitol grounds (Sat only): Mahalo to Punahou JROTC, AMVETS, VFW Post  

1540 (7 May 22), VFW Post 10276 (15 May 22), American Legion Post 17 (21 May 22)  

ROK Navy (29 Jun 22), JIOC (12 Nov 22) and ROK Navy (28 Nov 22) ...anticipate 

Hawaii Army Guard and Air  Guard Units to join and participate 
 

Governor’s Challenge for Veterans Suicide Prevention: State DOH is the lead agency  

working with VAPIHCS, DOD, Hawaii National Guard, OVS, Federal, State, County and  

private community partners in forming a State Interagency Council to address this critical  

issue. Key players underwent three days of SAMSHA training and are moving forward  

with building a strategic plan to reduce the current Veteran suicide rate. Bench marking  

and best practices from other States has already started...more to follow. 
 

Burial Equity Act…signed into law 15 Mar 22…provides internment opportunities for 

Guard/Reserve/Dependents…meeting held with all Hawaii State Veteran Cemetery key 

personnel from the State/County…Gov Ige met with SECVA McDonough on this issue 

on 26 Jul 22 at the Western Governor’s Conference…State/County statement has been 

drafted and is going through coordination/reviews concerning maintaining the current 

eligibility standards until more data is gathered from other States and a funding package 

is developed 

Upcoming Veteran Events: 
 

 

   WWII Filipino Veterans Memorial Dedication Ceremony-State Culture and the Arts     

    lead agency, scheduled for Friday, 24 Feb 23 at 1000 hrs 

 

    Vietnam Veterans Day Parade-Waikiki- Historic Programs scheduled for Wed, 29  

    Mar 23, 1800 hrs at Ft DeRussy Military Reservation 

http://www.capitol.hawaii.gov/
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Department of Defense 
Engineering Office (HIENG) 
3949 Diamond Head Road 

Honolulu, Hawaii 96816-4495 
 

ENGINEERING REPORT 
Advisory Board on Veterans Services 

January 6, 2023 
 

I. Veteran Services Projects Funding 
 

Table 1: State Capital Improvement Project (CIP) Funding 
 

No. 
 

Project Title 
 
FAI No. 2 

 
State Funding 

Amount 3 

State 
Appropriation 
(Lapse Date) 

VA Grant 
Amount/Est. 
VA Share 2,4 

VA 
Status1, 

2 

FY23 VA 
Priority 2 

1 Kauai Veterans Cemetery, Additional 
Columbarium Wall 
[24-14-7694] 
[PROJECT COMPLETE] 
Note: Grant for this project under Kauai 
Veterans Cemetery, New Access Road, 
Expansion and Improvements, HI-10-21 

 
 

HI-10-21 

 
 

$630,200 

 
 

Act 106/12 [F-1] 
(06-30-2018) 

 
 

$1,477,000 

 
 

A 

 
 

Funded 

2 Kauai Veterans Cemetery, New Access 
Road, Expansion, and Improvements 
[CONSTRUCTION ON-GOING] 

 
HI-19-34 

 
- Act 106/12 [F-1] 

(06-30-2018) 
 

$5,063,660 
 

A 
 

Funded 

3 Maui Veterans Cemetery Expansion & 
Improvements [15-14-7509] 
[CONSTRUCTION ON-GOING] 

 
 
 

HI-12-31 

$1,004,000  
 
 

ACT 164/11 [F-1] 
(6-30-2018) 

 
 
 

$5,710,280 

 
 
 

A 

 
 
 

Funded 
Maui Veterans Cemetery, Planning for 
Site Expansion [15-14-7463] *Project 
Completed. 

$400,000 

Maui Veterans Cemetery, Land 
Acquisition for Expansion [15-14-7542] 
*Project Completed. 

$850,000 

4 EAST Hawaii Veterans Cemetery (Hilo 2), 
Improvements [21-14-7653] 
[PROJECT COMPLETE] 

 
HI-10-18 

 
$6,000 

 
 
 

Act 164/11 [F-1] 
(06-30-2018) 

$820,278  A 
 

Funded 

5 Lanai Veterans Cemetery, Improvements 
[25-14-7654] 
[CONSTRUCTION, 100% Complete] 

 
HI-10-20 

 
$6,000 

 
$581,500 

 
A 

 
Funded 

6 Molokai Veterans Cemetery, 
Improvements [25-14-7655] 

 
HI-10-22 

 
$111,134 

 
$438,000 

 
P 

Non- 
Conforming, 

PG-3 
7 West Hawaii Veterans Cemetery, Non- 

Potable Well [11-14-7626] 
[PROJECT CANCELED] 

 
HI-12-30 

 
$210,000 Act 122/14 [F-3.01] 

(6-30-2020) 
 

$795,000 
 

P 
 

#47, Grp. 1 

8 Hawaii State Veterans Cemetery, 
Upgrades and Improvements 
[12-14-7628] 
[DESIGN COMPLETE] 

 

HI-13-32 
$0 Act 106/12 [F-1] 

(06-30-2018) 
  

A 

 

Funded 
$500,000 Act 122/14 [F-3.02] 

(6-30-2020) 

$1,000,000 Act 40/20 [F-5] 
(6-30-2026) A Funded 

 Act 40/20 [F-5] 
(6-30-2026) 5,901,475 A Funded 

9 Hawaii State Veterans Cemetery, 
Committal Shelter Roof & Ceiling Repairs 
[CA-1516] *Project Completed. 

 
N/A 

$65,500 (D) 
$343,000 (C) Act 122/14 [I-7.03] 

(6-30-2016) 
 

N/A 
 

N/A 
 

N/A 

10 Molokai Veterans Center 7 N/A $4,000,000 Act 124/16 [F-3.01] 
(06-30-2018) N/A N/A N/A 

11 West Hawaii Veterans Center 
[PLANNING & DESIGN] 
[11-14-7585] [Note: Grant-in-Aid funds 

 
N/A $300,000 Act 134/13 [F-3] 

(06-30-16) 
 

N/A 
 

N/A 
 

N/A 
$850,000 Act 49/17 [F-4] 
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 must be appropriated in the future for this 
project.] Project was Terminated 

  (06-30-20)    

12 Hawaii State Veterans Home, Oahu 
[22-14-7679] 
[CONSTRUCTION ON-GOING] 

 
 
 
 

15-002 

 
$101,542 

Act 122/14 
General Fund for 

Planning 
(06-30-2015) 

 
N/A 

 
N/A 

 
N/A 

$2,000,000 Act 122/14 [E-7.02] 
(06-30-2020) $3,500,000  

 
N/A 

 
 

Funded  
$25,384,000 

Act 119/15 [F-2] 
Second year of 

Biennium (FY17) 

 
$40,358,357 

 
$26,275,000 Act 6/20 [4-F5.1] 

(6-30-2026) 

 
N/A 

 
N/A 

 
Funded 

 
N/A Act 6/20 [4-F5.1] 

(6-30-2026) 

 
$3,825,000 

 
N/A 

 
Funded 

13 West Hawaii Veterans Cemetery, 
Additional Columbarium Niches, Hawaii 
[11-14-7656] 
[PROJECT COMPLETE] 

 
HI-17-34 

 
$155,841 

 
Act 106/12 [F-1] 

(06-30-2018) 

 
$845,000 

 
A 

 
Funded 

14 Maui Veterans Cemetery 
Additional Columbarium Niches 
[25-14-7710] 
[CONSTRUCTION ON-GOING] 

 
HI-19-35 

 
$106,916 

 
ACT 164/11 [F-1] 

(6-30-2018) 

 
$1,069,155 

 
A 

 
Funded 

15 West Hawaii Veterans Cemetery, 
Expansion and Improvements 

 
HI-20-36 

 
$500,000 

Act 88/21 [F-1] 
(6-30-2028) $2,500,000 

$4,900,000 

 
P Conforming 

PG 1, #1 

 
Table 2: OVS Projects Funding (Operating Funds) 

 
No. 

 
Project Title  

FAI No. 2 

State Funding 
Amount 

(Contract 
Amount) 3 

State 
Appropriation 
(Lapse Date) 

VA Grant 
Amount/Est. 
VA Share 2,4 

 
VA 

Status1, 
2 

 
FY23 VA 
Priority 2 

1 Kauai/Hanapepe, Appearance & 
Improvement (O&M) HI-10-23  

 
 
 

$770,260 

 
 
 

Act 164/11 
General Operating 

Fund 
(06-30-2012) 

$827,000 
$1,470,000 P Conforming 

PG 4, #36 
2 Hawaii/Kaneohe, Appearance & 

Improvement (O&M) 
 

HI-10-24 
 

$3,093,000 
 

P 
Non- 

Conforming, 
PG-4 

3 East Hawaii 1/Hilo 1, Appearance & 
Improvement, (O&M) 

 
HI-10-28 

 
$563,000 

 
P 

Non- 
Conforming, 

PG-4 
4 East Hawaii 2/Hilo 2, Appearance & 

Improvement, (O&M) 
 

HI-10-29 
 

$2,830,000 
 

P 
Non- 

Conforming, 
PG-4 

5 Maui Veterans Cemetery Gravesite 
Restoration, Phase 2 
[CA-1208-C2] 
[PROJECT COMPLETE] 

 

HI-14-33 

 

$211,000 

Act 124/16 
General Operating 

Fund 
(06-30-2017) 

 

$1,347,323 

 

A 

 

Funded 

6 Maui Multi-Service Complex 
[Note: Grant-in-Aid funds may be 
appropriated in the future for this project.] 
[DOE unable to support. VA looking 
for new project site] 

 

N/A 

 

$80,000 

 
Act 122/14 

General Operating 
Fund 

(06-30-2015) 

 
$10,000,000 

(for CBOC) 

 

A 

 

N/A 

7 Hawaii State Veterans Cemetery, Tree 
Trimming & Removal, Phase 2 

 
 

N/A 

 
Expended 

Amount, 
$116,016 

Act 124/16 
General Operating 

Fund 
(06-30-2017) 

Pending 
Appropriation 

 
 

N/A 

 
 

N/A 

 
 

N/A 

 $512,000 Pending 
Appropriation N/A N/A N/A 

8 Hawaii State Veterans Cemetery, Paint 
Columbarium Walls and Railings 
[PROJECT COMPLETE] 

 
N/A 

 
$62,000 (C) 

Act 124/16 
General Operating 

Funds 
(06-30-2017) 

 
N/A 

 
N/A 

 
N/A 
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9 Hawaii State Veterans Cemetery, Water 
Tank Repair 
[PROJECT COMPLETE] 

 
N/A 

 
$200,000 

 

6/30/2019 

 
N/A 

 
N/A 

 
N/A 

 
 
 
 
 

Table 3: Grant-In-Aid Projects Funding 
 

No. 
 

Project Title 
 
FAI No. 2 

State 
Funding 
Amount 3 

State 
Appropriation 
(Lapse Date) 

VA Grant 
Amount/Est. 
VA Share 2,4 

VA 
Status1, 

2 

FY21 VA 
Priority 2 

1 Pacific Aviation Museum Pearl Harbor, 
Oahu N/A $550,000 Act 122/14 [F-3.04] 

(06-30-2016) N/A N/A N/A 

N/A $250,000 Act 124/16 [F-3.02] 
(06-30-2018) N/A N/A N/A 

N/A $400,000 Act 49/17 [F-2] 
(06-30-2022) N/A N/A N/A 

2 Hawaii Island Veterans Memorial, Hawaii N/A $425,000 Act 122/14 [E-4.07] 
(06-30-2016) N/A N/A N/A 

3 Civil Air Patrol N/A $200,000 Act 134/14 [I-7.04] 
(06-30-2018) N/A N/A N/A 

4 The 442nd Veterans Club, Oahu N/A $150,000 Act 124/16 [B-5.12] 
(06-30-2018) 

N/A N/A N/A 

5 USS Bowfin Submarine Museum and 
Park 

N/A $215,000 Act 53/18 [5-F4.01] 
(06-30-2020) N/A N/A N/A 

6 Pearl Harbor Honolulu Branch 46 N/A $300,000 Act 49/17 
(06/30/2020) N/A N/A N/A 

7 West Hawaii Veterans Center N/A * * * * * 
8 442nd Legacy Center N/A $300,000 Act 039/SLH 2019 

(6-30-2022) N/A N/A N/A 

9 Pacific Fleet Submarine Memorial 
Association, Inc. – Oahu 

N/A $150,000 Act 039/SLH 2019 
(6-30-2021) N/A N/A N/A 

10 Pearl Harbor Aviation Museum – Oahu N/A $150,000 Act 039/SLH 2019 
(6-30-2021) N/A N/A N/A 

11 USS Missouri Memorial Association N/A $250,000 Act 039/SLH 2019 
(6-30-2021) N/A N/A N/A 

 *Note: Funding and Phase TBD       

 
Table 4: Other Capital Improvement Projects (CIP) Funding 

 
No. 

 
Project Title 

 
FAI No. 2 

State 
Funding 
Amount 3 

State 
Appropriation 
(Lapse Date) 

VA Grant 
Amount/Est. 
VA Share 2,4 

VA 
Status1, 

2 

FY21 VA 
Priority 2 

1 Kauai Veterans Cemetery Pavilion 
Renovation 
 
[County of Kauai is the Expending 
Agency for this project.] 

 
N/A 

 
$400,000 5 

ACT 119/15 
(6-30-2018) 

Appropriated under the 
Office of the Governor 

 
N/A 

 
N/A 

 
N/A 

 
N/A 

 
$700,000 5 

ACT 124/16 
(6-30-2018) 

Appropriated under the 
Office of the Governor 

 
N/A 

 
N/A 

 
N/A 

 

Notes: 
1 A – Approved/funded by VA; P – Grant pre-application submitted; pre-approved by VA; project placed on VA Priority List 

 
2 N/A – Not applicable; TBD – To be determined. PG – Priority Group 

 
3. Amount of State Funds that have been appropriated, allotted and programmed for the project. 

 
4. Actual grant amount where VA Status is “A”; Amount of Federal Funds noted on the VA Priority List where VA Status is 

“P”. 
 

5. Pending Governor’s release of funds or submittal of an allotment request by the expending agency. 
 

6. “General Fund” = State Operating Funds. 
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7. Error in funding appropriation. State funding amount should be $400,000 and appropriated in a GIA. Project will be 
changed from CIP to GIA at the next Legislative session. 

 
 
 
 

A. Federal Veterans Affairs (VA) Grants Activities/Correspondence 
 

1. Grant Pre-Applications 
 

a. Maui Veterans Cemetery (1.588M) - Funded 
a. Additional Columbarium Units 

 
b. Kauai Veterans Cemetery ($6.302M) - Funded 

a. Expansion project 
 

c. West Hawaii Veterans Cemetery ($4.9M) – Pre-application 
submitted 

a. Expansion and Improvements 
i. State match of $500K approved in FY21-22 budget. 
ii. Oct. 1, 2022: VA Notification on plans to award 

$2.5M grant. 
 

d. Hawaii State Veterans Cemetery ($5.901M) – Funded 
a. Expansion and Improvements 

i. Construction in progress. 
 
 

B. State Capital Improvement Program 
 

1. Proviso 
 

a. Due to changes in the VA policy regarding the reimbursement of 
funds to the States, funds that were appropriated in prior years may 
not be eligible for 100% federal reimbursement. The Office of 
Veteran Services (OVS) will include language in future 
appropriation requests to allow up to 10% of the appropriation to 
not be required for 100% federal reimbursement. 

 
C. Grant-in-Aid (GIA) Projects [Updated] 

 
1. The Office of Community Services (OCS) now oversees CIP grants. 
2. OCS has delegated 2 CIP GIA projects to the DOD. Awaiting funding. 

a. National Guard Community Center, $300,000 
b. Pearl Harbor Aviation Museum, $100,000 
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II. Veteran Services Projects 
 

A. Island of Oahu [updated] 
 

1. HSVC Expansion and Improvements, Oahu [updated] 
 

a. November 30, 2022: Construction ~50% complete. 
 

b. December 31, 2022: Construction ~80% complete. 
 

2. Hawaii State Veterans Home, Oahu [Updated] 
 

a. Construction ~80% complete through December 2022. 
 

B. Island of Hawaii [Updated] 
 

1. West Hawaii Veterans Cemetery – Expansion and Improvements 
[updated] 

 
a. October 11, 2022: Letter from Ronald Han to George Eisenbach 

(Director, VA Cemetery Grants Program) re: Acceptance of Grant 
Opportunity Award for FAI HI-20-36. 

 
b. January 2022: Consultant Selection meeting w/ DAGS to be held 

in second week of January. 
 

C. County of Kauai [No updates] 
 

D. County of Maui (Maui/Molokai/Lanai) [No updates] 
 
 

III. Miscellaneous 
 

The DOD Engineering Office (HIENG) is at 83% staffing for the “Engineering” positions 
within the office. Out of the six (6) engineering positions, there is one (1) vacancy. This 
will have a significant impact on the department’s ability to provide full-service 
engineering support on all its projects. Priority will be given to projects that involve 
health and safety, and projects with funds that are in jeopardy of lapsing at the end of 
the federal and/or State fiscal years. 

 
 
 

SHAOYU L. LEE 
CAPTAIN 
Hawaii National Guard 
Chief Engineering Officer 
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Benefit, Employment & Support Services Division (BESSD)

In-Person Services

BESSD is offering in-person service at most of our 
Processing Centers and First-To-Work Units.

Office Hours for the locations offering in-person 
services are from Monday through Friday (except 
Holidays), 9:00 a.m. – 3:00 p.m.
Lobbies are not open at the following locations:
• West Hawaii – Kohala, Kamuela-Hamakua, North Kona Offices; 
• Maui - Lunalilo Building Office;
• Lanai Office; and
• Oahu – Waikalua Office 

D H S

https://humanservices.hawaii.gov/wp-content/uploads/2022/02/Statewide-Office-02-23-22-2.pdf


Statewide Branch Service Desk
Call Center

If clients need assistance with their financial or 
SNAP application/recertification, please call the 
Public Assistance Information Line at 1-855-643-
1643. Callers can opt to speak with an agent 
between 8:30 a.m. to 3:30 p.m.

If the agent is unable to assist the caller, a message 
is taken and forwarded to an eligibility worker. 

These calls are logged, and voice messages are 
returned.  

D H S



Supplemental Nutrition Assistance 
Program (SNAP)

WE HAVE AN ONLINE APPLICATION YOU MAY USE TO APPLY FOR FINANCIAL AND 
SNAP BENEFITS – CLICK HERE
When you submit your application, you will receive a receipt with your tracking 
number. This means we have received your application. 

If you are unable to apply online, you may download and print this paper form 
application – click here

There are several ways to submit your paper form* application:
1.   U.S Postal Mail, 
2. Drop off, or
3. Fax. 

*Paper form – After you download, printed, and completed the application, sign 
the application. Then 1) mail, 2) drop it off at a processing center as noted above, 
or 3) fax the application.

D H S

https://pais.dhs.hawaii.gov/PAIS/#!/
https://humanservices.hawaii.gov/bessd/files/2020/02/SNAP_Application_2019.pdf


EBT Cards – Lost, Stolen, or Damaged
Please report EBT Cards as lost, stolen, or damaged by calling
1-888-328-4292 or go to www.ebtEDGE.com.  A replacement 
card will be mailed to the client’s last address provided.  It 
takes about 7 working days.  

If the client has moved and not notified the processing center, 
then he/she would need to call or email the processing center 
with an updated mailing address.

TO CONTACT THE BENEFITS OFFICE/PROCESSING CENTER 
NEAR YOU – (click here) for mailing addresses and telephone 
numbers.  

D H S

http://www.ebtedge.com/
https://humanservices.hawaii.gov/wp-content/uploads/2018/04/Statewide-Processing-Centers-04-2018.pdf


SNAP Temporary Allotment

D H S

Temporary pandemic-related Emergency 
Allotments extended under Governor David Y. 
Ige’s Fifth Emergency Proclamation through 
January 16, 2023. 
The December 2022 supplement will be 
available to eligible clients on January 11, 
2023.
The program is backed by federal COVID relief 
funding.

https://governor.hawaii.gov/wp-content/uploads/2022/11/2211070-ATG_Fifth-Emergency-Proclamation-Related-to-SNAP-signed.pdf


D H S

This feature allows a 
client to request and 
print their own 
Benefits Verification 
Letter for SNAP 
and/or Financial 
Assistance. 

VIEW MY 
ISSUED 

BENEFITS
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View My Issued Benefits 
continued

The primary individual listed 
on the case enters:
- First name, 
- Last name, 
- Date of Birth, 
- PIN number, and 
- Selects date range.  

Note: The person’s name must 
be entered the same way as it 
is in our eligibility system.  This 
means we do not use 
hyphens, ‘okina, kahakou, etc.  
A hyphenated name “Carly 
Rose” would be “Carlyrose”.
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Note:  If the person selects a 
month range that benefits 
were not issued, the person 
will receive an error 
message, “No Benefits 
Found.”

Benefits 
Verification 

Letter



Child Care Subsidies

D H S

The Child Care Connection Hawaii (CCCH) subsidy program use a sliding fee 
scale for families meeting the income eligibility requirements. 

The subsidy amount varies based on the family’s gross monthly income, 
family size, type and cost of care, and, for CCCH only, the hours of the 
caretaker’s work activity. 

The subsidy may not cover the full cost of care. Thus, families may be 
required to pay for some of the child care costs. 

For families with children under the age of 13 years, the CCCH program 
provides subsidies to help pay for a variety of legal child care settings 
including: care provided in the child’s home, care by relatives or friends in 
their home, before and after school programs, and preschools. The 
parent/guardian chooses the child care provider most appropriate for their 
child. Guidance and materials are provided during the office visit to help 
make this important choice.

https://humanservices.hawaii.gov/bessd/ccch-subsidies/


Child Care Connection Hawaii

D H S

Oahu-Honolulu 49 S. Hotel St., Suite 301 Honolulu, HI 96813 Ph: (808) 566-2600 Fax: 
(808) 537-2416 Email: BESSD.CCCH.Honolulu@dhs.hawaii.gov 

Oahu-Waipahu 94-216 Farrington Hwy Suite B2-206, P.O. Box 323 Waipahu, HI 96797 
Ph: (808) 356-5575 Fax: (808) 676-4912 Email: BESSD.CCCH.Waipahu@dhs.hawaii.gov 

Hilo 101 Aupuni St., Suite 128 Hilo, HI 06720 Ph: (808) 961-6807 Fax: (808) 961-6808 
Email: BESSD.CCCH.Hilo@dhs.hawaii.gov 

Kauai 4364 Hardy St., Suite F Lihue, HI 96766 Mailing Address: 4371 Puaole St., Suite F 
Lihue, HI 96766 Ph: (808) 245-2193 Fax: (808) 245-7620 Email: 
BESSD.CCCH.Kauai@dhs.hawaii.gov 

Kona 74-5620 Palani Rd, Suite 208 Kailua Kona, HI 96740 Ph: (808) 334-6101 Fax: (808) 
331-2324 Email: BESSD.CCCH.Kona@dhs.hawaii.gov

Maui 1063 Lower Main St., Puuone Plaza, Suite C-209 Wailuku, HI 96793 Ph: (808) 249-
2461 Fax: (808) 249-2361 Email: BESSD.CCCH.Maui@dhs.hawaii.gov

https://humanservices.hawaii.gov/wp-content/uploads/2021/02/CCCH-SUBSIDY-OFFICES-12-30-2020-2.pdf
mailto:BESSD.CCCH.Honolulu@dhs.hawaii.gov
mailto:BESSD.CCCH.Waipahu@dhs.hawaii.gov
mailto:BESSD.CCCH.Kauai@dhs.hawaii.gov
mailto:BESSD.CCCH.Kauai@dhs.hawaii.gov
mailto:BESSD.CCCH.Kona@dhs.hawaii.gov
mailto:BESSD.CCCH.Maui@dhs.hawaii.gov
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We continue to process Med-QUEST applications throughout the pandemic even 
though our processing centers are closed to the public. Our staff are either working 
in the offices or working remotely.

The Public Health Service Act was used to declare a public health emergency* (PHE) 
in the entire United States on January 31, 2020 giving us the flexibility to support 
our beneficiaries, effective January 27, 2020. The PHE was renewed on April 21, 
2020, July 23, 2020, October 2, 2020, January 7, 2021, April 15, 2021, July 19, 
2021, October 15, 2021, January 7, 2022, April 12, 2022, July 15, 2022, and October 
13, 2022.

*Reviewed every 90 days.

Med-QUEST Division (MQD)

https://www.phe.gov/emergency/news/healthactions/phe/Pages/2019-nCoV.aspx
https://www.phe.gov/emergency/news/healthactions/phe/Pages/covid19-21apr2020.aspx
https://www.phe.gov/emergency/news/healthactions/phe/Pages/covid19-23June2020.aspx
https://www.phe.gov/emergency/news/healthactions/phe/Pages/covid19-2Oct2020.aspx
https://www.phe.gov/emergency/news/healthactions/phe/Pages/covid19-07Jan2021.aspx
https://www.phe.gov/emergency/news/healthactions/phe/Pages/COVID-15April2021.aspx
https://www.phe.gov/emergency/news/healthactions/phe/Pages/COVID-19July2021.aspx
https://www.phe.gov/emergency/news/healthactions/phe/Pages/COVDI-15Oct21.aspx
https://aspr.hhs.gov/legal/PHE/Pages/COVID19-14Jan2022.aspx
https://aspr.hhs.gov/legal/PHE/Pages/COVID19-12Apr2022.aspx
https://aspr.hhs.gov/legal/PHE/Pages/covid19-15jul2022.aspx
https://aspr.hhs.gov/legal/PHE/Pages/covid19-13Oct2022.aspx
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Med-QUEST Division (MQD)
• Apply Online at https://medical.mybenefits.hawaii.gov

• Call Med-QUEST Customer Service:
O'ahu at 808-524-3370, 1-800-316-8005 (toll-free),
TTY users call 1-800-603-1201 (toll-free) or 711

• Help from a Community Partner
https://medquest.hawaii.gov/en/resources/community-partners.html

• Fillable PDF Application
Fill out the application as completely as possible.
 DHS 1100 “Application for Health Coverage and Help Paying Costs”

DHS 1100 Instructions

• Print the completed application then mail or fax to the Med-QUEST 
Division Eligibility Office nearest you.

https://medical.mybenefits.hawaii.gov
https://medquest.hawaii.gov/en/resources/community-partners.html
https://mybenefits.hawaii.gov/wp-content/uploads/2020/06/DHS_1100_Rev_12_17_v_2_FINAL_fillable.pdf
http://mybenefits.hawaii.gov/wp-content/uploads/2013/08/EditableDHS1100_092013.pdf
https://mybenefits.hawaii.gov/wp-content/uploads/2018/02/DHS-1100-Rev.-12.17-Instructions-02.13.18-FINAL.pdf
http://humanservices.hawaii.gov/locations


Attachment E Board Member 

Report Mr. Jim Traxler – West 

Hawaii Representative Update 



Veteran Services Advisory Board Report 

West Hawaii – January, 2023 

 

I will be participating in the January 6th meeting by cell phone. 

The West Hawaii Veterans Council (WHVC) and the West Hawaii Cemetery Development and Expansion 
Association (WHVCDEA) will meet on January 3rd. We are still focusing on projects and issues that are 
necessary to improve the cemetery operation and fix shortcomings before our NCA Inspection on 
January 26th.  

The Vietnam War Memorial project is under construction, fully funded, and will be formally dedicated at 
a Ceremony scheduled for March 29th at the Cemetery. 

 

                                                     Jim 

 

  

                                                              

 

 

 

 

 

 

 

 



Attachment F Board Member 

Report - Mr. Michael Lilly – 
Maui Representative Update



December 14, 2022 
 
My question is directed to Director Robinson.  When I schedule appointments with community 
providers such as my dermatologist and ophthalmologist, the VA keeps track of my schedule and 
reconfirms the appointment as I near the date.  Recently, I had an appointment at the VA Maui 
clinic with the VA contracted optician. Because I received no confirmation, the day before I 
called to ensure that my appointment was still on.  On the day of my appointment, I asked the 
contractor why the VA didn’t reconfirm my appointment as it did with other community 
providers. She said she did not know and they have been asking for it for seven years.  I do not 
understand why the contracted optician is treated differently than other community providers. It 
would greatly benefit veterans to receive confirmations as with other providers. 
  
  
Sincerely, 
  
Capt. Michael A. Lilly, USN (Ret) 
 



Attachment G Board Member 

Report - Ms. Roxanne (Rocky) 

Bruhn - Oahu Representative 

Update 

  



ROXANNE E. BRUHN 
Governor’s Advisory Board on Veterans’ Services 

Board Member Report 
 

December 30, 2022 
 
 
I will attend the Jan 6, 2023, board meeting. 
 
I provided feedback from a veteran and asked several questions in my December 2022 report.  Since 
I did not receive a reply, I am including it again in my Jan 2023 report.   
 
From Dec 2022 report:  I received feedback on my testimony at Senator Hirono’s VA meeting.  One 
of which is an email from a veteran who relayed to me a situation where services for CPap supplies 
are diminished, and supplies are not readily available to him.  The email states that Matsunaga clinic 
at Tripler has changed how it does business when requesting CPap supplies.  He is told that a PCP 
consult is required to get replacements, which will make the veteran wait weeks or months to get 
supplies.   I have attached his email as confirmation of our discussion. 
My questions are:   
1. Was this change in procedures provided to veterans and/or help given to veterans who are unable 

to understand new requirements?  
2. Is there a set standard on when veterans are notified of changes in procedures? 
 
I pray God’s grace and mercy follow you and your family into the new year. 
 
Me Ka Pono, 
 
 
 
 
ROXANNE E. BRUHN, MSA 
 
Attachment 
eMail from veteran, 11/9/22 
  

 



Attachment to R. Bruhn Board Report 

Aloha 
The Mastunaga clinic at Tripler is changing its way of doing business and the Veterans are 
scratching their heads when they have to wait weeks or possible months for order cpap hoses, 
mask and other misc for cpap and without a PCP consult nothing goes further leaving the 
veterans disappointed because of internal changes.  
Here my experience.  I email my PCP beginning of october 2022 to request for hoses, mask, 
elbow for hoses. I waited 2-3 weeks. I emailed again only to realized i need appointment for 
respiratory MOD 8. On the last week of october i called Melissa to ask what appointment was 
schedule for me and why? She said new rules and no one get to order unless talk with Mod8 
doctor. So, Dr Jill Wong called me and said i did everything correct notifying PCP. But Jill 
needed to explain the process and how to reorder replacement. Another problem is the VA 
vendor in Denver, backlog 5-6 months due to no products or back order. I ask Jill why VA not 
have a secondary vendor to help the primary to close gap and service the veterans orderʻs. Her 
answer was no Denver can manage. Hymm. 
Anyways i got my replacement but missing elbow and reorder forms.  
Good luck 

O au iho no me kealoha 
 (I am in regards) 

"Leadership is solving problems. The day the soldiers stop bringing you their problems is the day you have stopped leading them. 
They have either lost confidence that you can help or concluded you don't care. Either case is a failure of leadership." - General Colin 
Powell 



Attachment H Board Member 

Report Ms. Donna Shimizu - East 

Hawaii Representative Update 



FROM:  Donna Shimizu, East Hawaii        October 2022 
 
SUBJECT:  November/December 2022 Report 
 
TO:  Office of Veterans Services 
 
1.  Is there a consolidated state listing, by island, for veterans to refer to for 
information/contact? 
 
2.  The expenses for the Veteran’s Parade is much higher than previous so donations are being solicited 
from the community. Parade scheduled for Sat, 12 Nov thru downtown Hilo. 
 
3.  VFW Post 3875 donated $250 to the Trunk or Treat event held at Keaukaha Military Reservation 
(KMR) in Hilo on Friday, 28 Oct.  The event was open to anyone with a military ID. 
 
4.  VFW is coordinating a “Pledge of Allegiance” event with Hilo’s St Joseph elementary school. Students 
will be required to recite the pledge to receive a certificate. 
 
5.  A worker at Kona Costco would like to start coordinating a “Pennies for Veterans” event.  For 
Veteran’s Day, volunteers place coins (penny, nickel, dime, or quarter).  Each coin has a different 
meaning.  Costco has agreed to support this event by placing canisters to collect coins.   
 
6.  Coordination has started to possibly bring the travelling Vietnam Wall to Hilo in 2025. 
 
 
 
 
 
Donna Shimizu 
808-339-0160 
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