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Instructions for Accessing the Employee Benefits Information System (EBIS) (Revised July 2012)

All technicians (ARMY and AIR) must first have an AKO account. If an account is not established, you will be restricted in
making benefit elections and changes. To begin, follow the instructions in Step 1 below to obtain an AKO account.

Step 1. AKO Registration (Army Knowledge Online):

Go to www.us.army.mil.
. Click on “Register with a CAC.”

. When prompted, enter your PIN or select your certificate.

. Enter your SSN. DO NOT register for a Utility Account.

. Enter your Date of Birth.

Enter your User Information, if needed.

. Enter an External Email Address - your military e-mail.

. Enter Organization Information.

Create and Confirm your Password.

Complete your Password Questions.

. Account Registration Complete - you should see all your account information.
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Step 2. Once you have your AKO account, go to the ABC-C web site:

Go to www.abc.army.mil.

. Click on the “Employee Benefits Information System (EBIS)” link on the right side to register.
Click on the “CAC Employee Login.”

. Since this is your first time logging in, enter your “SSN” and Temporary PIN [which would be
your Month and Year of birth (MMYY)].

Click on “NEW USER?” button.

System will now ask you to enter a new pin. (Suggest using your CAC pin so it’s easier for you to
remember).

g. You will now need to log on using your “New Pin”.
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Step 3. Once you successfully logged on, you will see a page with pictured icons. Choose the one you want to visit.

a. My Benefits: Here you can get a quick snapshot of your current benefits (only reflects health, life, TSP and
retirement.......not FEDVIP, FSA and long-term care benefits).

b. Calculators: Use these calculators to give you quick estimates for Retirement, TSP and FEGLI costs. There are menu
driven instructions on each of the calculators to assist you in your computations. You may also want to first update your “My
Profile” for more accurate estimates.

c. Transactions: This is where you will go to make any changes to your health benefits, FEGLI coverage, and/or TSP.

d. Forms: When it comes time for retirement, here is where we will instruct you to go to download the forms you will
need. The forms will auto-populate with all your required information eliminating the need for repeated inputting of information.
You will then bring the forms into HRO so we can assist you with your retirement package, which will be forwarded to the ABC-C
for processing.

e. HR Link: If you are within 5 years of “voluntary” retirement, use this link to request a retirement estimate of ABC-C.
They will notify you via email when the estimate is ready. You will log back into the EBIS/HR link to download the estimate.

f. My Profile: Here you can manually enter data such as information from your Social security statement that you
receive every year, annual FERS earnings from your W-2’s, and individual fund information from your quarterly TSP statements.
Once this information is entered, it will assist you in your estimate calculations under the “Calculators” icon.

g. eSeminar: Narrative presentations to help you understand your employee benefits. These courses contain benefits-
related information for early, mid-career and end of career retirement planning.

h. Information: This is basically a “menu Tree” of what is available in EBIS. A handy tool to access information
regarding retirement, TSP, death benefits, health benefits, life insurance, Flexible Spending Accounts (FSA), and Long Term
Care Insurance.
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ACCESSING THE EMPLOYEE BENEFITS INFORMATION SYSTEM
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Benefit Topics Announcements
= Court Ordered Benefits There is an intermittent, random problem with the Advanced Calculator
e inthe Employee Benefits Information System (EBIS). The problem has
¢ foma been reported to the contractor, who is working on identifying the
o cause and creaing a solution. The ABG-C apologizes for any
e inconvenience this may cause
* Open Seasong Emplovee Benefits Information System
« Refirement 1
* ISP MNOTICE! If you are a new or rehired employee hired on or after August
« Uniformed Senices 1, 2010, you will have automatic TSP contributions of 3% of your

Problems accessing EBIS? Click here for

salary withheld from your paycheck. information and assistance

‘What's Hot! The New Employee Orientation Briefing is now on-line. Three versions

ofthe briefing are available
To view the briefing with the slides automatically advancing, select
Automated Slide Show. (After opening the slide show, press F5 to

.

activate )
To advance the slides at your own pace, select Sel-Paced Slide Show. ‘
(After opening the slide show, press F5 to activate
To view the briefing Slides without the narration, select Slide Show for
Use without Speakers. or for H d IVRS Automated Telephone System
« Afforoable Care Actinformation
« Hon-foreign Area Rguremenle ity NEED HELP COMPLETING YOUR RETIREMENT APPLICATION? Self- VRS Wenu Chart
Assurance (NAREA) paced slide presentations with information on filling out retirement
* Base Realignment and Closure forms are available for CSRS/CSRS Offset and FERS. A version for -
{BRAC: . CSRSICSRS Offset disability retirement and FERS disability refirement e m
2010 Thrilt Savings Plan (TSP) Chars i also available. (After opening the slide show, press F5 to activate ) « Army Knowledge Online (AKO)
« Twantto retirel - X
= Hlelo. | am 2 new emploves! « CPOL Employee Portal (Army Portal)
fosmena e e - EBIS access has been CAC-enabled! You are now able to log into « Federal Employees Dental and Vision
 How do | make a depositiredeposit? T T
- o EBIS using your Common Access Card (CAC) and CAC PIN. Click on Insurance Frogram (FEDVIP)
« How do I change my beneficiary? E : ! o
W  (LWOP) Employee Benefits Information System (EBIS)", then select the "CAC o Federal Employees Flexible Spending
o Leave Without Pay (LWOP) d g "
Employee Login" option. You are still required to enter your SSN and ACCOUNt (FSAFEDS)
 New Employee Orientation o Fas
Sl ABC-C PIN to access your personal information in EBIS. + Eield Advisory Senices (FAS)
£nefing « Long Term Care Insuranee (LTCI
o myPay
« Office of Personnel Management
Newsletters OP )
« Social Security Administration (SSA)
« ABC-C Newslefter - August 2010 « Thrifi Savings Plan (TSP)

« Archived Newslstters
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303 MARSHALL AVENUE
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CAC Employee Login
(Using Common Access Card)

If you receive this
screen, click CAC
Employee Login and
follow prompt

 Trusted sites | Protected Mode: Off

Effective 3 October 2011, EBIS is only accessible using a Common Access Card (CAC)
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YOU ARE ACCESSING A S, GOVERNMENT (USG) INFORMATION
§\, SYSTEM (s) THAT IS PROVIDED FOR USG-AUTHORIZED USE ONLY. By
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Click "I Agree” to acknowledge the information in the DoD Notice and Consent Banner.
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Welcome to the Employee Benefits Information System (EBIS)...
Department of Army EBIS Login

Current Users:
Enter your SSN and your PIN.

ssn | (No Dashes)

FIN

neseten To establish your
PIN for the firs

User Information: . .
T e e T e O e s time click on
temporary PIN is your two digit month and the last two digits of your
year of birth (MMYY). If you have forgotten your PIN, you will need w“ ”
S |t e e s G E e 0 [ B Rt G e N ew U ser
Action to complete the information on the Reset PIN link above. Your .
new permanent PIN must be six numbers and cannot be in the exact
order of your Social Security number, date of birth, service

date, or reps numbg
G:D

If you encounter difficulty with your PIN, please contact the HelpDesk @ DSN 856-2000 or 785-239-2000 Monday through Friday, from 0730 to 1600 CT, for assistance.numbers.
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5 Favorites | 5 b ALMS ) o ALMS
| @ e81S: Login L ) Home ~ [ feeds () v [ Read Mail dghPrint ~ Pagew Safety~ Tools~ (@ Help ~

User Validation

In order to (or your login i ion you must be a validated user.
Enter the information below and click the continue button to be validated as a user.

Enter Your Social Security Number (NNNNNNNNN):

Enter Your Temporary PIN:

If you are a NEW USER your temporary PIN is your two digit month and the lasNggo digits of your year of g’ MMYY). For example, if you were born April 1848, you would use 0448 as your temporary PIN. I you have FORGOTTEN your PIN, your new
permanent PIN must be six numbers and cannot be in the exact order of your SocPeggurity numbe R of b~ orvice date, or rep numbers,

Important: first time
users your temporary

PIN is your two digit
month and the last two
digits of your year of
birth (MMYY).

Enter your SSN and temporary PIN (your 2-digit birth month & last 2 digits of your birth year).

5



You will now be able to set a new PIN (six digits). Cannot be birth date or leave SCD. It
should be a PIN you can easily remember. (Suggest using your CAC PIN)

Windows Internet Explorer
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INFORMATION SYSTEN

Establish or Reestablish Login...

mbﬁhormbﬁhmrm-mrmmmﬂnnbﬂwanﬂdﬂcmmmﬁm NeW user enter y ur
new six digit PIN
S — and click “Set PIN”.

Enter Your New PIN:
Re-entar Your New PIN:

The email address must be in the correct
format .=

Set PIN

Your new permanent PIN must be six aumber and cannot be in the exact order oNggUF Social Security

Ber, date of birth, service date, or

/" Trusted sites | Prof
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You should now be able to log in using your SSN and newly established PIN. (NOTE: Be
careful your ABC-C PIN might not be the same as your CAC PIN.)
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Welcome to the Employee Benefits Information System (EBIS)...
Department of Army EBIS Login

Current Users:
Enter your SSN and your PIN.

ssn | (Mo Dashes)
PIN

Reset FIN

You should now be
SR
vser nformaton: able to log in using

If you are a new user select the New User button below. Your ial .
temporary PIN is your two digit manth and the last two digits of your your SocCial secu r|ty
Year of birth (MMYY). Tf you have forgotten your FIN, you vill need
your latest Leave and Earnings Statement or Notification of Personnel I
Action to complete the Information on the Forgot PIN link above. Your numper and newly
new permanent PIN must be six numbers and cannot be in the exact
order of your Social Security number, date of birth, service .

date, or rep ive numbers. establ'shed PIN.

If you encounter difficulty with your PIN, please contct the HelpDesk @ DSN 856-2000 or 785-239-2000 Monday through Friday, from 0730 to 1600 CT, ..

Done._
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