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STATEWIDE DISASTER CASE MANAGEMENT PROGRAM (DCMP): 
FACT SHEET 

 

DCMPs connect those affected by disasters with specially trained Disaster Case 

Managers (DCMs) to help assess and address their needs by developing a disaster 

recovery plan. DCMs then provide guidance and refer those impacted by disasters to 

available resources, including housing navigation, financial recovery planning, 

connection to federal and state benefits and referrals to community-based organizations 

equipped to provide long-term, localized support. 

 



Partner Organizations 

The Hawaiʻi Emergency Management Agency (HIEMA) is leading the Hawaiʻi Statewide 

DCMP, with support from multiple community-based organizations to help support those 

affected by Hurricane Lowell, Hurricane Lala, the Kona Earthquake or the Kona Low 

storms. This includes Aloha United Way, Global Empowerment Mission and Family 

Promise of Hawaiʻi to administer the program, as well as Aloha House, Catholic 

Charities of Hawaiʻi, Our Kupuna, Partners in Development Foundation, Project Vision 

and Vibrant Hawaiʻi to provide additional direct services on each island.  

 

HIEMA is closely coordinating with each county and local partners to ensure a cohesive 

and trauma-informed disaster response that is aligned with individual communities’ 

needs.  

 

Statewide DCMP Eligibility 

Anyone directly affected by Hurricane Lowell, Hurricane Lala, the Kona Earthquake or 

the Kona Low storms and in need of support may be eligible for the Statewide DCMP.  

 

Sign up for the Statewide DCMP 

Please call 211, visit ready.hawaii.gov or email contact@hawaiidcmp.org to get started.  
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