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REQUEST FOR PUBLIC ASSISTANCE in FEMA’s 
GRANTS PORTAL – GUIDANCE

Entities are encouraged to submit a Request for Public Assistance (RPA) to the Federal 
Emergency Management Agency (FEMA) even if the extent of damage is unclear. 
Submitting an RPA is the first step in FEMA’s evaluation process to determine if the 
entity is eligible to receive reimbursement for costs relating to damage and impacts from 
a presidential declaration. It is not guaranteed that all entities who submit an RPA will be 
eligible for PA funding.  

Local and State Government entities and Private-Non-Profit that have previously 
applied for Public Assistance (PA) should already have an existing account. Go to the 
following link to login and submit the Request for Public Assistance (RPA): 
https://grantee.fema.gov/ 

For Government and Private-Non-Profit entities that have not applied for FEMA’s Public 
Assistance before, click on the following link and follow the steps for creating an 
account:  
https://grantee.fema.gov/ 

https://grantee.fema.gov/
https://grantee.fema.gov/
https://grantee.fema.gov/
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Click on “Create an account” and you will be prompted to provide your email address. 
Once added, click the check box and submit.  

Enter your email and select your language preference. An email will be sent to you to 
continue account creation.  
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Click on the link from Grants Portal to confirm your email address. 

Additional Information 

Please note that an active UEI (Unique Entity Identifier) is not required at this time. 
However, it will be required if you become an eligible Applicant. If your entity does not 
already have a UEI, you can register on SAM.gov; you must renew it annually. 
Obtaining a UEI can take weeks, so it is recommended that you start the process as 
soon as possible.  
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FILLING OUT THE RPA 

There are three sections to complete, starting with Organization information, Contact 
information, and finally Location(s).  
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If you have additional questions, please contact any of the HIEMA representatives 
below or visit FEMA’s Grants Portal Help Center website.  

Grants Portal Support – Contact Information 
Peter Kawamura, Project 

Specialist Lead 
peter.kawamura@hawaii.gov 808-983-2546

Jonathan Hui, HIEMA 
Project Specialist 

jonathan.c.hui@hawaii.gov 808-983-2564

FEMA Grants Portal Help 
Center 

Issues creating an account | 
Login.gov 

844-875-6446

mailto:peter.kawamura@hawaii.gov
mailto:jonathan.c.hui@hawaii.gov
https://www.login.gov/help/create-account/issues-creating-an-account/
https://www.login.gov/help/create-account/issues-creating-an-account/



