
SOP for correcting GAL information 

Go to DMDC: https://milconnect.dmdc.osd.mil/milconnect/ 

 

Click “Updated work contact info (GAL)” 

 

Click “ID Card Office Online” 

Click “continue” for “My Profile” 

https://milconnect.dmdc.osd.mil/milconnect/


 

Select “CAC” and click “Login”

 

Select “MIL”

 

Change the following to reflect: 

• Duty Organization: National Guard 
• Duty Sub Station: --NG – Army National Guard – Hawaii 
• Duty Install Location: National Guard Facilities (Army and Air) State of Hawaii 

If you are dual status make sure that both your “MIL” and “CIV” reflect the above information. All 
information inputted will be reflected on the global address book, so it is optional to input address, 
phone, or job title.  The most important is the drop down menus reflecting what is above. 

Once completed scroll all the way to the bottom and select “Submit” 


