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Eligibility → “Single Entry Criteria”

SRU - HI 

Decision Matrix

Medical Complexity **

Low
(< 3mo treatment 

duration, single 

condition, 1-2 

appts/week.)

Moderate
(3-6 month treatment 

duration, 1-3 unrelated 

conditions, 2-4 

appts/wk.)

High
(6-12 month treatment 

duration, 2+ co-morbid 

conditions / duty 

limiting medication or 

condition, 5+ 

appts/wk., access to 

local care)

Severe
(permanent condition, 

danger to themselves or 

others, cannot work due to 

appts/condition/medication

, access to local care.)
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Likely
(With care, recovery should be 

uncomplicated and proceed without 

difficulty.)

Unit Unit SRU

Undetermined
(Medical opinion is indeterminate based 

on uncertain response to treatment.)

Unit Unit SRU SRU

Unlikely
(Medical opinion is there will be no 

improvement within a 12-month plan of 

care as required by Army Regulation.) Unit

Unit or MEB
(Soldiers over 16 years 

that have multiple minor 

conditions →

recommend MEB.)

MEB
SRU if danger; 

MEB if no danger.

SRU → Infrequent
Urgent MEDEVAC

to medical Center of Excellence 

→ simultaneous SRU 

Transfer.

Single Entry Criteria
“The Single entry criteria applies to all COMPO Soldiers and is based on complex case management. ARCP Single Entry Criteria. Soldier

has, or is anticipated to receive, a profile of more than 6 months duration, with duty limitations that preclude the Soldier from training or

contributing to unit mission accomplishment; the complexity of the Soldier’s condition requires either clinical case management or the

Soldier’s psychological condition is evaluated by a qualified licensed medical or behavioral health (BH) provider as posing a substantial
danger to self or others if Soldier remains in the parent unit.”

Reference:  AR 40-58 Army Recovery Care Program (12 May 2020)

Ineligibility

• Soldier at MRDP or in IDES → (ETP).

• Pregnancy. → Exception if referred for 

other qualifying conditions for which 

treatment does not interfere with 

pregnancy. 

• Pending Military Occupational 

Specialty Administrative Retention 

Review (MAR2). 

• On Temporary Disability Retirement 

List (TDRL). 

• Soldiers pending / undergoing UCMJ, 

other legal actions, investigations, or 

Line of Duty determinations → (ETP 

for LOD only). 

• SUDCC failure. 
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“Complex Care is defined by TSG as: ‘A medical professional aggregate assessment based upon the severity of illness, degree of

impairment, required level of comprehensive care management, and commitments of time and re-sources.’ Definition allows medical

professionals to make assessments based on each Soldier’s overall medical situation, treatment needs, and the availability of care in
geographically dispersed locations.”
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